American Water Newsroom

American Water Charitable Foundation and Pennsylvania American Water Announce
Disaster Relief Support for Lackawanna Area Flood Victims
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SCRANTON, PA — November 7, 2023 —The American Water Charitable Foundation (AWCF), a 501(c)(3) organization established by
American Water, the largest publicly traded U.S. water and wastewater utility company, and Pennsylvania American Water, today
announced a $10,000 donation to the Scranton Area Community Foundation to support disaster relief to flood victims in Lackawanna
County. Areas of the county were impacted by heavy rains and flooding in early September.

“Pennsylvania American Water, in collaboration with the American Water Charitable Foundation, is pleased to support the families and
communities impacted by the devastating flooding that occurred,” said Justin Ladner, president of Pennsylvania American Water and a
board member of the American Water Charitable Foundation. “We understand how critical clean, safe drinking water is in our daily lives
and in times of emergencies. We hope this contribution can provide some assistance and relief to the residents of these affected
communities who are still recovering from flood damage.”

“We are grateful for the support from Pennsylvania American Water,” stated Laura Ducceschi, Scranton Area Community
Foundation President and CEO. “The Lackawanna County Flood Relief Fund will aim to meet the greatest array of needs of the
organizations and communities disproportionately impacted by flood events in Lackawanna County.”

The Foundation’s Disaster Relief Grant Program is designed to increase the impact of American Water employee donations made in
response to natural disasters such as floods, hurricanes, fires and other extraordinary disaster events.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States. With a history dating
back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable drinking water and wastewater services to more
than 14 million people with regulated operations in 14 states and on 18 military installations. American Water’s 6,500 talented
professionals leverage their significant expertise and the company’s national size and scale to achieve excellent outcomes for the benefit
of customers, employees, investors and other stakeholders. For more information, visit amwater.com and join American Water

on LinkedIn, Facebook, Twitter and Instagram.

About American Water Charitable Foundation

The American Water Charitable Foundation is a 501(c)(3) nonprofit organization that provides a formal way to demonstrate the company’s
ongoing commitment to be a good neighbor, citizen, and contributor to the communities where American Water and its employees live,
work and operate. For more information, visit amwater.com/awctf and follow the American Water

About the Scranton Area Community Foundation

The Scranton Area Community Foundation is on a mission to enhance the quality of life for all people in Northeastern Pennsylvania
through the development of organized philanthropy. With nearly $95 million in assets under management and more than 315 charitable
funds, the Scranton Area Community Foundation has served as a steward, grant maker, charitable resource, and catalyst for change
since 1954. The Foundation leads various initiatives including Women in Philanthropy, the Center for Community Leadership and
Nonprofit Excellence, NEPA Moves, and the NEPA Animal Welfare Collaborative. Additionally, the Foundation hosts and facilitates NEPA
Gives and the NEPA Learning Conference. The Scranton Area Community Foundation is a 501(c)(3) nonprofit, tax-exempt organization
confirmed in compliance with National Standards of U.S. Community Foundations. More information about the Scranton Area Community
Foundation can be found at www.safdn.org.

About Pennsylvania American Water

Pennsylvania American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned water utility in the state,
providing high-quality and reliable water and wastewater services to approximately 2.3 million people. For more information,
visit www.pennsylvaniaamwater.com and follow Pennsylvania American Water on Twitter and Facebook.
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