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Boil Water Order Issued in Jerseyville

Jerseyville, Ill. (Sept. 24, 2024) — Illinois American Water has issued a systemwide
boil water order for its water customers in the Jerseyville District operations Tuesday
night. The boil water order became necessary following a water main break on a
transmission line that caused water pressure to drop below 20 pounds per square inch
in portions of the Jerseyville water system.

Illinois American Water crews are making repairs to the transmission line located at
Pine Lane and Vhale Road in Jerseyville Tuesday night. Jerseyville customers may
experience temporary cloudy water, reduction or loss of water pressure or discolored
water while repairs are being made.

During the boil water order, customers should bring their water to a rolling boil for
five minutes before using water for drinking or cooking. Water is OK for bathing,
washing and other common uses.

When the boil water order is lifted, impacted customers will receive a phone call
from Illinois American Water after tests confirm the water meets all regulated quality
standards.

About Illinois American Water

Illinois American Water, a subsidiary of American Water (NYSE: AWK), is the
largest regulated water utility in the state, providing high-quality and reliable water
and wastewater services to approximately 1.4 million people. American Water also
operates a quality control and research laboratory in Belleville.
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