American Water Newsroom

California American Water Rings in the New Year
with Reminders and Resolutions for Water
Services

[SAN DIEGQ] — January 7, 2025 — California American Water, is here to help
you ring in the new year with reminders and resolutions for saving water and
money.

Reminders — Simplify this new year by signing up forMyWater, the fast and
easy way to access and manage your water and/or wastewater account. If
you are already enrolled, make sure your contact information is up to date.
From the comfort of your home, you can:

View and pay your bill

Check your account balance

Enroll in Auto Pay and Paperless Billing
Schedule service appointments

Sign up for customer assistance

Track your water use

Turn your service on or off

Receive emergency alerts

Resolutions — Saving water saves money. Follow these simple tips to save
water at home. Visit Indiana American Water's Wise Water Use webpage for
more information.

Use water wisely.

Run dishwashers and clothes washers only when they are full. If you
have a water-saver cycle, use it.

Use low-flow showerheads and faucet aerators to reduce the flow of
water without reducing pressure.

Regularly check your toilet, faucets, and pipes for leaks. If you find a
leak, have it fixed as soon as possible.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater
utility company in the United States. With a history dating back to 1886, We
Keep Life Flowing® by providing safe, clean, reliable and affordable drinking
water and wastewater services to more than 14 million people with regulated
operations in 14 states and on 18 military installations. American Water’s
6,500 talented professionals leverage their significant expertise and the
company’s national size and scale to achieve excellent outcomes for the
benefit of customers, employees, investors and other stakeholders.

For more information, visit amwater.com and join American Water
on LinkedIn, Facebook, X and Instagram.

About California American Water

California American Water, a subsidiary of American Water, provides high-
quality and reliable water and wastewater services to approximately 700,000
people. For more information, visit www.californiaamwater.com and follow
California American Water on LinkedIn, Facebook, X, and Instagram.
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