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Pennsylvania American Water Celebrates Clarion Team’s Two Decades of Injury-Free
Operations
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CLARION, Pa. (June 10, 2025) — Pennsylvania American Water is honoring its Clarion water system team for 20 years without any safety
incidents.

“We take great pride in our Clarion team's dedication to safety,” said Northwest Director of Operations Jon Natale. “During the past two
decades, our employees have consistently operated at a treatment facility that employs heavy machinery, chemicals, and electrical
equipment throughout the entire distribution system without a single recordable incident.”

During the incident-free timespan, the local team has processed more than 11 billion gallons of drinking water. The Clarion Water
Treatment Plant is responsible for treating and supplying water to more than 10,000 residents in the boroughs of Clarion, Shippenville,
Sligo, and Strattanville and the Township of Clarion, as well as portions of Elk, Farmington, Highland, Knox, Limestone, Monroe, Paint,
and Piney townships, Clarion County.

Pennsylvania American Water employees undergo various safety trainings each year, focusing on areas such as chemical handling,
confined spaces, and work zone safety. The company also strongly encourages employee involvement in its near-miss safety program,
which is designed to identify and address potential hazards that could lead to injuries.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States. With a history dating
back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable drinking water and wastewater services to more
than 14 million people with regulated operations in 14 states and on 18 military installations. American Water’s 6,700 talented
professionals leverage their significant expertise and the company’s national size and scale to achieve excellent outcomes for the benefit
of customers, employees, investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.
About Pennsylvania American Water

Pennsylvania American Water, a subsidiary of American Water (NYSE: AWK), is the largest regulated water utility in the state, providing
safe, clean, reliable and affordable water and wastewater services to approximately 2.4 million people.
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