American Water Newsroom

Tennessee American Water Announces Over $42 Million Invested in
2025 Statewide Infrastructure Upgrades

Strengthening System Reliability and Water Quality for Customers

Chattanooga, TN — FEBRUARY 26, 2026 — Tennessee American Water announced today its 2025 summary of
investments for system improvements, totaling more than $42 million in water system upgrades throughout its
service area across Tennessee.

“Delivering safe, clean and reliable water service requires consistent, proactive investment in our systems,” said
Grant Evitts, President of Tennessee American Water. “These investments are focused on strengthening
reliability, modernizing aging infrastructure, and minimizing service disruptions for our customers. By continuing to
invest in our systems today, we are helping deliver resilient, high-quality service for the communities we serve
well into the future.”

Annual investments support critical upgrades throughout the company’s service districts, including treatment
plants, tanks, pump stations, pipelines, and metering equipment.

2025 investment highlights include:

o Lookout Valley River Crossing
Tennessee American Water installed 7,200 feet of 16-inch water main extending from the City of

Chattanooga’s Moccasin Bend Environmental Campus across the Tennessee River to Browns Ferry Road.
This new river crossing will provide customers in St. EImo, Lookout Valley, and the Black Creek areas with
an additional feed, increasing system resiliency, reliability, and redundancy.

o Whitwell Water Treatment Plant Storage Expansion
Two new storage tanks at the Whitwell Water Treatment Plant replaced aging infrastructure and added
785,000 gallons of capacity—boosting overall storage by more than 50%. The upgrades strengthen
operational reliability to meet demand during peak usage and emergency conditions.

o Citico Water Treatment Plant Switchgear Replacement
The Citico Water Treatment Plant is undergoing a major electrical reliability upgrade via the replacement of
an aging switchgear, motor control center, and other critical electrical components at the Citico Pump
Station. The project enhances resiliency with improved power management, enhances safety during
operations and maintenance, and adds capability for utilizing generator power during power outages.

Tennessee American Water continues to make long-term investments in the communities it serves, modernizing
aging infrastructure to strengthen service for residents. These proactive capital investments play a critical role in
sustaining system reliability and helping to ensure high-quality water service.

To learn more about these investments and additional projects, visit our interactive infrastructure map on our
website: https://storymaps.arcgis.com/stories/5093dd4be659428486378f4d5c735576

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable
drinking water and wastewater services to more than 14 million people with regulated operations in 14 states and
on 18 military installations. American Water’s 6,700 talented professionals leverage their significant expertise and
the company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.

About Tennessee American Water
Tennessee American Water, a subsidiary of American Water, is the largest regulated water utility in the state,
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providing safe, clean, reliable, and affordable water services to approximately 406,000 people in Tennessee and
north Georgia.

For more information, visit www.tennesseeamwater.com and connect with us on Facebook , X, Instagram and
YouTube
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