American Water Newsroom

Virginia American Water Issues Precautionary
Boil Water Advisory for 141 Customers in Prince
William County

Alexandria, VA (February 7, 2026) — Virginia American Water has issued a
precautionary boil water advisory for 141 customers in Prince William County. The
advisory impacts customers in the Princedale neighborhood who reside on the
following streets: Northton Court, Princedale Drive, Photo Drive, Packard Drive,
Pinwheel Circle and Orangewood Dr. To view the service area where the
precautionary boil water advisory is in effect, click here.

Until further notice, impacted customers should bring tap water to a rolling boil for one
minute and allow cooling before using for consumption, drinking, making baby formula,
making ice, washing vegetables and fruit and for brushing teeth

DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.
Virginia American Water also recommends the following steps:

o Throw away uncooked food or beverages or ice cubes if made with tap water
during the day of the advisory.

+ Rinse hand-washed dishes for a minute in diluted bleach (one tablespoon of
household bleach per gallon of tap water) or clean your dishes in a dishwasher
using the hot wash cycle and dry cycle.

« Do not swallow water while you are showering or bathing.

« Do not use home filtering devices in place of boiling or using bottled water; most
home water filters will not provide adequate protection from microorganisms;

o Use only boiled water (that has been cooled) to treat minor injuries.

« Upon boiling water for potable use, it is suggested that 2-3 gallons of boiled
(and cooled) water be stored in the refrigerator in one-gallon containers for
use in cooking, drinking, etc. Water can be stored in this manner for 2-3
days.

» Pets should be provided with drinking water that has been boiled (and
cooled) in the manner indicated above.

Virginia American Water will provide information as to when the advisory is lifted and
customers no longer need to boil water. It is important to note that the required
subsequent water quality sampling may take 72 hours to complete, per Virginia
Department of Health's regulations.

The company asks that you please share this information with others who drink this
water, especially those who may not have received this notice directly (people in
apartment buildings, nursing homes, schools and office buildings).

Updates will be provided on the company’s Facebook and Twitter pages as necessary.
If customers have any questions, they may call 1-800-452-6863. Additional information
is available on Virginia American Water’s website, www.virginiaamwater.com, under
the Alerts Notifications section.

About American Water American Water (NYSE: AWK) is the largest regulated water
and wastewater utility company in the United States. With a history dating back to
1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable drinking
water and wastewater services to more than 14 million people with regulated
operations in 14 states and on 18 military installations. American Water’s 6,700
talented professionals leverage their significant expertise and the company’s national
size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visitamwater.com and join American Water on LinkedlIn,
Facebook, X and Instagram.


https://alertsdetail.awapps.com/alert/114033
https://www.amwater.com/
https://www.linkedin.com/company/american-water/
https://www.facebook.com/weareamericanwater/
https://x.com/amwater
https://www.instagram.com/wekeeplifeflowing

About Virginia American Water

Virginia American Water, a subsidiary of American Water (NYSE: AWK), is the largest
regulated water utility in the state, providing high-quality and reliable water services to
approximately 384,000 people.
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