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Tennessee American Water Provides Customers with Leak-Saving Tips
During Fix a Leak Week 2026

Chattanooga, TN – March 16, 2026 – Tennessee American Water is recognizing the U.S. Environmental
Protection Agency’s (EPA) Fix a Leak Week 2026 by sharing simple, practical tips customers can use to locate
and address common household leaks that waste water, drive up bills, and strain home plumbing.

“Finding and fixing leaks can help customers protect their homes, businesses, and monthly bills,” said Grant
Evitts, President of Tennessee American Water. “At the same time, Tennessee American Water invests more
than $40 million each year to upgrade and maintain our water systems—including replacing aging pipes—to
continue delivering clean, safe, and reliable water service.”

Household leaks are more common than many people realize. According to the EPA, leaks affect about one in 10
homes and can waste more than 90 gallons of water each day.

Here are a few places where leaks are often found:

Toilets: A defective plunger ball or flapper valve can waste water by causing the tank to continually drain
and refill. To test, drop a dye-tracing tablet or a small amount of food coloring in the tank and wait 5 minutes.
If the dye-colored water seeps into the bowl, you may have a leak and need to replace the defective part.
Faucets: A leaky faucet can waste nearly 3,200 gallons of water per year. If you notice one dripping, try
closing it tightly. If it continues to drip, the washer may need to be replaced.
Washing Machines and Dishwashers: If you see water on the floor near your washing machine or
dishwasher, that could indicate a leak. You may want to call your repair service.
Bathtubs and Showers: Check the spout and showerhead for dripping water. New washers may be needed
on the faucet handles.

“We all have a role to play in conserving water, our most precious resource,” said Thalika Hollingsworth,
Source Water Protection Manager, Tennessee American Water. “Many people might be surprised to find that
some leaks are invisible to homeowners because they don’t have obvious signs, such as water on the floor.
Whether visible or hidden, finding and fixing leaks reduces your utility bills and helps prevent damage to your
property.”

Learn more by downloading Tennessee American Water’s leak-detection kit and checking out the company’s Fix a
Leak Week blog post. Customers can also review water use for unexpected spikes and manage accounts through
MyWater, Tennessee American Water’s online customer portal.

Additional tips on water conservation and the value of water are available through the company’s Water Learning
Center.
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