American Water Newsroom

Brief Overnight Outage Planned to Support System Adjustments in
Shippenville on May 21

SHIPPPENVILLE, Pa. (May 20, 2026) — Pennsylvania American Water announced that approximately 400
customers in the Shippenville area will experience a temporary water service interruption beginning at 9 p.m. on
Thursday, May 21. Service is expected to be restored by midnight, though work could extend until 6 a.m. Friday to
ensure completion.

The planned outage will allow crews to complete work supporting a Pennsylvania Department of Transportation
(PennDOQT) project at 9076 State Route 322, where a culvert is being replaced with a new bridge. This upgrade
will help strengthen the water system and support more reliable service for customers in the area.

Customers are encouraged to plan ahead by storing water in advance for essential needs during the outage.
Pennsylvania American Water crews will work as quickly and safely as possible to restore service.

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886, We Keep Life Flowing® by providing safe, clean, reliable and affordable
drinking water and wastewater services to more than 14 million people with regulated operations in 14 states and
on 18 military installations. American Water’s 7,000 talented professionals leverage their significant expertise and
the company’s national size and scale to achieve excellent outcomes for the benefit of customers, employees,
investors and other stakeholders.

For more information, visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.

About Pennsylvania American Water

Pennsylvania American Water, a subsidiary of American Water, is the largest regulated water utility in the state
with approximately 1,200 dedicated employees working to provide safe, clean, reliable and affordable water and
wastewater services to approximately 2.5 million people.
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