American Water Newsroom

Indiana American Water to Host Open House for New Customers in
Northwest Indiana

GREENWOOD, Ind. — June 22, 2026 — Indiana American Water, a subsidiary of American Water (NYSE: AWK),
announced today it will host a community open house to welcome new customers in Northwest Indiana following
the company’s recent acquisition of Community Utilities of Indiana’s water and wastewater systems.

The open house will provide customers in Merrillville, Roselawn, and Lakes of the Four Seasons an
opportunity to meet Indiana American Water team members, learn about available services, and ask questions
about their water and wastewater service.

Event Details:

o Date: June 30, 2026
e Time: 6:00 — 7:30 p.m. Central
o Location: Dean and Barbara White Community Center, 6600 Broadway, Merrillville.

Indiana American Water recently completed its acquisition of Community Ultilities of Indiana systems, adding
approximately 8,200 customer connections and expanding service to communities across Northwest Indiana. The
company also welcomed local employees to its operations to maintain continuity and support customers during
the transition.

At the open house, attendees will learn more about Indiana American Water’s customer programs and resources,
including its online account management portal, MyWater, flexible payment options, and customer assistance
programs for qualifying customers.

A welcome brochure and information about services, billing, and the transition is available on the company’s

dedicated webpage for new customers: https://www.amwater.com/inaw/customer-service-billing/For-New-
Customers/community-utilities-of-indiana

About American Water

American Water (NYSE: AWK) is the largest regulated water and wastewater utility company in the United States.
With a history dating back to 1886 and celebrating 140 years in 2026, We Keep Life Flowing® by providing safe,
clean, reliable and affordable drinking water and wastewater services to approximately 14 million people with
regulated operations in 14 states and on 18 military installations. American Water’s approximately 7,000 talented
professionals leverage their significant expertise and the company’s national size and scale to achieve excellent
outcomes for the benefit of customers, employees, investors and other stakeholders. For more information,

visit amwater.com and join American Water on LinkedIn, Facebook, X and Instagram.

About Indiana American Water
Indiana American Water, a subsidiary of American Water, is the largest regulated water utility in the state,
providing safe, clean, reliable, and affordable water and wastewater services to approximately 1.5 million people.
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